
IMPORTANT – LIMITATIONS ON OUR LIABILITY FOR BOOKINGS EFFECTED BY 
THE CORONA VIRUS 

As the worldwide COVID-19 corona-virus pandemic remains ongoing at this time, and 
other reasons not reasonably foreseeable at this time, your travel plans may be 
interrupted or canceled by the supplier that is providing them, a government entity or 
other third party over which the Agency has no control. Client further acknowledges 
that the supplier's own cancellation, re-booking and refund policies, subject to any 
applicable law that is now or may later be in effect, will govern Client’s rights and 
remedies, including the right to receive a refund, in such an event. Moreover, Client 
understands that should Client elect to purchase travel insurance, the terms of the 
policy will dictate whether, and to what extent, coverage for any financial loss may 
exist under the circumstances. Client agrees to hold Agency harmless and release the 
Agency from any and all liability for any damages, including but not limited to 
monetary losses, Client may incur as a result of such interruption or cancellation of 
these travel plans.   

As travel opens around the world, all destinations, airports, air carriers, hotels, 
restaurants, transfer companies, car rental companies, shops and excursions have 
established COVID-19 safety measures and precautions which may change from day 
to day. These safety measures may include, but are not limited to: curfews, attraction 
closings and reduced hours, size of group gatherings, social distancing requirements, 
health screenings, self-quarantine requirements and COVID test results. Client accepts 
ultimate responsibility for their traveling party to have all the necessary provisions for 
travel (such as COVID test results, pre-travel questionnaires, etc.) Moreover, Client 
understands that they should assume responsibility for the necessary documents (such 
as COVID test results, pre-travel questionnaires, etc.) considering COVID-19, in order 
to travel to my specific destination.  


